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Forward Looking Statements

Certain matters discussed in this presentation are forward-

| ooking statements I ntended
from liability established by the Private Securities Litigation
Reform Act of 1995. These forward-looking statements
can generally be identified as such because the context of
the statement will include words such as the Company
ANbeli eves, 0 Aanticipates, O
|l mport. Similarly, stateme
future plans, objectives, estimates or goals are also
forward-looking statements that are subject to the

risks and uncertainties that could cause actual results to
differ materially from those expressed or implied in the
statements.
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A Tradition of Service Excellence

For 112 years, we
have worked to
provide the
highest quality
drinking water to
our customers.




Middlesex Water Company

A Established in 1897

ANASDAQ GLOBAL SELECT: MSEX

A Market Cap: $221 Million

A Revenues $91 Million ="

A Employees: 290 KL*
A Listed on Russell 2000 Index =& °
A S&P rating: A- Outlook Stable

A Annual Dividend Yield: 4.5%



MSEX Structure

MSEX Parent company/sole shareholder of:

A Middlesex Water Company (Middlesex System)

A Tidewater Utilities, Inc.

A Tidewater Environmental Services, Inc.

. IDDLESEX

A Pinelands Water Company ATER COMPANY
A Pinelands Wastewater Company

A Utility Service Affiliates, Inc.

A Utility Service Affiliates (Perth Amboy) Inc.

A Twin Lakes Utilities, Inc.

Tidewater = Parent company of: TIDEWATER
A White Marsh Environmental Systems, Inc. M—lﬁlﬁﬁbﬁif e

A Middlesex Water Company Affiliate

A Southern Shores Water Company, LLC

B Regulated WM Unregulated




Growing the Business

AEstablished a solid retail and wholesale revenue base in NJ
ASouth River Basin Municipal Contracts

APinelands Water & Wastewater
ACity of Perth Amboy (Water/Wastewater)
ACity of South Amboy

AGrowing experience in water/wastewater contract ops in NJ and DE.
APurchased TUI in 1992 with 2,400 customers. Now at 43,400 in 2009.
AEntered the regulated wastewater business in 2005.

AEntered agreements in Maryland and North Carolina in 2008.

AAnnounced acquisition in Pennsylvania in 2009.



20091 An Interesting Year

A Year of Unprecedented Anomalies

AContinued volatility in national economy
ATightening of credit markets
AUnfavorable weather across entire
eastern seaboard

In response, MSEX continued to:

AFocus on improving processes
AContinued working with developers to be
well-positioned when economy stabilizes
AManage and control costs

Alnvest in our infrastructure

ASupport our communities




Wh at 8ev in 2009

A Acquisition in Shohola, Pennsylvania
A Tidewater Granted 14.95% Rate Increase
A Middlesex System Files 26.0% Rate Request

A Prospectus Amended to Include Direct Stock
Purchase Provision for New Investors

A Steven Klein Named to MSEX Board

AMSEX Named One of Ameri c.
Publicly Traded Small Companies

A Implementing Technology
AMSEX Honored for @Green



What Makes Us Different?
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One Company Offering a Comprehensive
Suite of Water & Wastewater Solutions

Water Production, Treatment & Distribution
Wastewater Collection and Treatment

Full Service Contract Operations

Project Management Services
Design/Build/Ownership/Operation of Assets
Water/Wastewater System Maintenance
Public Private Partnerships

Complementary Products and Services

To To To o Do Do Do I




To build long téernmt. shareholder
value by being atrusted provider
of safe, reliable and cost-effective
water, wastewater and related
products and services in New
Jersey, Delaware, Pennsylvania
and beyond.




Our Business Philosophy

As a leading provider of critical utility services,
WEe;

A Operate‘honestly and ethically

A Deliver'quality, water and wastewater. Services
that exceed custemer expectations

A Focus on operational excellence, profitable
growthand employee development

A Apply sound engineering, analysisiand a
thorough understanding of clientneeds to
create practical 'and cost-effective solutions




NJ Customers

B MSEX B Pinelands H USAPA B Other




DE Customers

B TESI B White Marsh M Other




Operating Segments

B Regulated Busines B Non-Regulated Contract Service




Customers Served

B Water B Wastewater M Other




Delivering Safe Drinking Water

Providing safe, quality drinking water is the

core of our business. Our customers place

their confidence in us and we take our role
as protectors of public health seriously.

A We ensure the quality of water delivered through ongoing testing
and monitoring.

A We issue annual reports to our customers with details on the
guality of water they receive and consume.




A Renewable Resource

Reservoir

Levels in NJ
remain at |
100% capacit

——

NJ: 70% Surface Water
25% Groundwater

5% Other Sources

DE: 100 % Groundwater



Responsible Practices

nManaging al l o f
with an appropriate focus on the
Impact to our environment not only
serves the greater good now, but
also enables us to sustain the
reliability of operations well into
the future.o

In 2009 we announced our
\ affiliation as a WaterSense
- ‘ Partner to help customers
WaterS"q'n”s‘(; save water for future
~ generations and reduce costs
of their utility bills.

IDDLESEX
ATER COMPANY



Sound Governance

AERgaged & Knowledgeable Board of Directors
AEffective and responsible-stewards for sharehelders
AEncourage Constructive Tension

AAligament with strategy andsfisk management

AAccountable Leadership Team

AEffective Financial Infrastructure




Maintaining Infrastructure

i

- A . 4 2
) ” . o O
- v el

- W - w a * 5

AHydraullc Modeling
APIannlng for next

! phase of a major
| transmission pipeline

ATreatment process
modification to eliminate
use of gaseous chlorine

AL eak Detection

Program







