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On Oct. 1, 2018, MPC closed
a strategic combination with
independent refiner Andeavor.
The metrics in this publication
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This page: A palm tree at MPC's
certified wildlife habitat near its
refinery in Garyville, Louisiana

On the cover: A purple
gallinule at a new pond
on MPC’s Galveston
Bay refinery property.
The refinery is working
to achieve certification
of the site as a wildlife
habitat. Inset at left: What
the pond site used to look like.
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FROM THE CHAIRMAN AND CEO
FELLOW EMPLOYEES, NEIGHBORS AND SHAREHOLDERS,
At Marathon Petroleum Corporation, we’re proud of what we do.
We provide fuels and other products that millions of people use every day
to make their lives better. We also build and maintain wildlife habitats,
donate our time and money to worthy causes in the communities where
we operate, promote diversity and inclusion, and earn awards for our
commitments to environmental stewardship and safety.
In this year’s Citizenship Report, we’re proud to report on the products we
manufacture and the strong set of values we adhere to while conducting
our important work.
In these pages, you’ll learn how we have earned more ENERGY STAR®
recognitions from the U.S. Environmental Protection Agency than
all other refiners in the nation combined. You’ll see that we invest in
emissions reductions so that we can produce the petroleum products you
rely on with a smaller environmental footprint, and save money at the
same time.
Our thousands of employees are not only proud of what they do, but also
proud of where they live. In the communities where we operate, we are
part of the social fabric. In this report, we provide just a few examples of
how we make positive differences in our neighbors’ lives.
We also give you insight into our governance – how our Board of
Directors and executive management oversee and execute programs
and processes that continually improve our performance in health,
environment, safety, security, risk management, diversity and inclusion,
and other areas.
This report provides you with valuable information about Marathon
Petroleum Corporation, its people, and the values that help drive our
success. If you have questions, comments, or would like to engage with us
on any of the topics in this report, please contact us using the information
on the back cover of this report.
Sincerely,

Gary R. Heminger
Chairman and Chief Executive Officer
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ABOUT US
MPC is the nation’s secondlargest refiner, with a crude
oil refining capacity of
approximately 1.9 million barrels
per calendar day in its six-refinery
system. Marathon brand gasoline
is sold through approximately
5,600 independently owned
retail outlets across 20 states
and the District of Columbia. In
addition, Speedway LLC, an MPC
subsidiary, owns and operates
the nation’s second-largest
convenience store chain, with
approximately 2,740 convenience
stores in 22 states. MPC owns,
leases or has ownership interests
in approximately 10,800 miles
of crude oil and light product
pipelines. Through subsidiaries,
MPC owns the general partner
of MPLX LP, a midstream
master limited partnership.
Through MPLX, MPC has
ownership interests in gathering
and processing facilities with
approximately 5.9 billion cubic
feet per day of gathering
capacity, 8.7 billion cubic feet per
day of natural gas processing
capacity and 610,000 barrels
per day of fractionation capacity.
MPC’s fully integrated system
provides operational flexibility to
move crude oil, NGLs, feedstocks
and petroleum-related products
efficiently through the company’s
distribution network and
midstream service businesses
in the Midwest, Northeast,
East Coast, Southeast and Gulf
Coast regions.
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TOP 10

REFINED PRODUCTS
MPC MANUFACTURED

MPC LOGISTICS*

IN 2017

Owns, leases or has ownership interest in
asphalt and light product
terminals

82

BASED ON VOLUME

miles of pipeline that MPC
owns, leases or has ownership interest in
10,800 Approximate
20
255
180
Owned and
leased barges

Inland
waterway
towboats

Owned
transport
trucks

*INCLUDES MPLX LP

¢ P
 roduct: Gasoline
Used for: Transportation fuel
¢ P
 roduct: Diesel
Used for: Transportation fuel
¢ P
 roduct: Jet fuel
Used for: Transportation fuel
¢ P
 roduct: Refinery fuel
Used for: Non-salable hydrocarbon
materials used to fuel refinery units
¢ P
 roduct: Asphalt
Used for: Road paving and the
manufacture of roofing shingles
¢ P
 roduct: Petroleum coke
Used for: Fuel in boilers and cement
kilns. Some grades can be further
treated and used in carbon anodes for
aluminum smelting and as electrodes
for electric arc furnaces.

SPEEDWAY LLC

Wholly owned subsidiary of MPC
CRUDE OIL
REFINING CAPACITY
Barrels per calendar day

Galveston Bay*

571,000

Garyville

556,000

Detroit

139,000

Robinson

245,000

Catlettsburg

277,000

Canton
TOTAL

93,000

2,740
locations

in

22
states

2017 gasoline and
distillate sales of

5.8

billion gallons

¢ P
 roduct: Heavy fuel oil/slurry
Used for: Fuel for some utilities and
marine vessels
¢ P
 roduct: Olefins (primarily propylene)
Used for: Production of paints,
household detergents, carpet fibers,
foam insulation and auto parts
¢ P
 roduct: Propane
Used for: P
 rimarily a heating fuel

1,881,000

*Includes the Texas City refinery, which was integrated with
the Galveston Bay refinery as of year-end 2017.

Largest company-owned
and -operated
convenience-store chain
east of the Mississippi

¢ Product: Aromatics (xylene, benzene,
cumene, toluene)
		
Used for: Production of paints, printing
inks, adhesives, flexible foam, styrene
and plastics

Information on this page is as of June 2018
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2017 AWARDS AND RECOGNITIONS
ENERGY
CANTON }EPA
STAR

REFINERY

for achieving
top-quartile
energy efficiency
and excellent
environmental
performance

VOLUNTARY
}OSHA
}OHIO
}AMERICAN
ENVIRONMENTAL
PROTECTION
ASSOCIATION
PROTECTION
AGENCY

Encouraging
Environmental
Excellence
Achievement Award
for environmental
stewardship efforts

CATLETTSBURG
REFINERY

DEPARTMENT
}KENTUCKY
OF ENVIRONMENTAL
PROTECTION EXCEL
PROGRAM

Master Level facility
certification for completion of
environmental projects that are
beyond regulatory requirements

DETROIT
REFINERY

BEHAVIOR
} CAMBRIDGE
BASED SAFETY
RECERTIFICATION

a safety program that
applies behavior science
to occupational safety to
make workplaces as safe as
possible

GALVESTON
BAY REFINERY

4

for exemplary worksites
with comprehensive,
successful safety and health
management systems

OF RAILROADS

Grand Slam Award
for safe operations

Outstanding Business for
Excellence in Environmental
Education Award for its
leadership role in promoting
environmental education and
stewardship

VOLUNTARY
}OSHA
PROTECTION

PROGRAM STAR SITE
RECERTIFICATION

for exemplary worksites
with comprehensive,
successful safety and health
management systems

for exemplary worksites with comprehensive,
successful safety and health management systems

SUSTAINABLE TECHNOLOGY
}ILLINOIS
CENTER SUSTAINABILITY AWARD

}KENTUCKY ASSOCIATION } AMERICAN
FOR ENVIRONMENTAL
ASSOCIATION OF
EDUCATION

VOLUNTARY PROTECTION
}OSHA
PROGRAM STAR SITE RECERTIFICATION

RAILROADS

Grand Slam Award
for safe operations

for commitment to sustainable business
and operations

AMERICAN ASSOCIATION OF RAILROADS
}Grand
Slam Award for safe operations

TEXAS CITY REFINERY

}AMERICAN
ASSOCIATION OF

EPA ENERGY STAR
} for
achieving top-quartile energy efficiency and
excellent environmental performance

RAILROADS

Grand Slam Award
for safe operations

CINCINNATI BIOREFINING

}reduced energy intensity by 30 percent
within one year

o
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VOLUNTARY
}OSHA
PROTECTION

PROGRAM STAR SITE
RECERTIFICATION

for exemplary worksites with
comprehensive, successful
safety and health management
systems

TRUCKING ASSOCIATION
} OHIO
GREAT WEST SAFETY AWARD

}AMERICAN
ASSOCIATION

OF RAILROADS

Grand Slam Award
for safe operations

BELTON, SOUTH CAROLINA, TERMINAL
} South
Carolina Environmental Excellence
Program recertification

TENNESSEE,
} NASHVILLE/BORDEAUX,
TERMINAL
Tennessee Green Star Partner for promoting
environmental stewardship

} INDIANAPOLIS TERMINAL

American Association of Railroads Grand Slam
Award for safe operations

} JACKSONVILLE, FLORIDA, TERMINAL

American Association of Railroads Grand Slam
Award for safe operations

EPA ENERGY STAR CHALLENGE

} f the refinery’s Habitat Enhancement, Awareness and Recycling Team (HEART)
for achieving top-quartile
energy efficiency and
excellent environmental
performance

TRANSPORTATION
& LOGISTICS
for lowest accident frequency ratio

WILDLIFE HABITAT COUNCIL CERTIFICATION

GARYVILLE } EPA ENERGY STAR
REFINERY

PROGRAM
STAR SITE
CERTIFICATION

ROBINSON REFINERY

}

NATIONAL BIODIESEL ACCREDITATION
PROGRAM BQ-9000 RECERTIFICATION

to help assure biodiesel fuel is produced and
maintained to the industry standard

LOUISVILLE, KENTUCKY, TERMINAL
} American
Association of Railroads Grand Slam
Award for safe operations

} NORTH BEND, OHIO, TERMINAL

American Association of Railroads Grand Slam
Award for safe operations

} SELMA, NORTH CAROLINA, TERMINALS

OSHA Voluntary Protection Program Star Site
Certification for exemplary worksites with
comprehensive, successful safety and health
management systems
MPC • CITIZENSHIP REPORT • 2018
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INTEGRITY

OUR VALUES AND GOVERNANCE
CORPORATE CITIZENSHIP
At MPC, we believe that doing the right thing is the right way to conduct our
business. In practice, the concept of corporate citizenship involves assessing
the potential ways that our actions impact others, both inside and outside our
operational fence lines. MPC’s commitment to corporate citizenship means
being accountable for our actions to a broad range of stakeholders – investors,
employees, customers, suppliers, communities, business partners and others
who have a stake in how we operate.
MPC HAS LONG-ESTABLISHED CORE VALUES: health and safety, diversity
and inclusion, environmental stewardship, corporate citizenship and integrity.
All of these corporate values are vital to MPC’s financial performance and
operational success.
We are able to do our critical work of processing, manufacturing and transporting
energy supplies more efficiently than ever before. In fact, our operations are
among the most energy-efficient in the nation. In 2018, the U.S. Environmental
Protection Agency recognized Marathon Petroleum Corporation as an ENERGY
STAR Partner of the Year. This is a testament to our dedication to environmental
stewardship. For more information on MPC’s energy efficiency program, see
Page 14.
In addition to highlights of our environmental stewardship, in this publication you
will find information illustrating our commitment to protecting our people and the
communities where we operate, being good neighbors, respecting our people,
and conducting our business ethically and honestly. Reports from past years
are available on our website, http://www.marathonpetroleum.com, by selecting
“Corporate Citizenship” and by clicking on “Citizenship Report.”

MPC CONDUCTS ITS BUSINESS ACCORDING TO FIVE CORE VALUES:
u H
 EALTH AND u ENVIRONMENTAL
SAFETY:
	STEWARDSHIP:
We are committed
We have the
to minimizing our
highest regard
environmental
for the health
impact and
and safety of
continually look
our employees,
contractors and
for ways to reduce
neighboring
our footprint.
communities.
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u	
CORPORATE 		 u
u INTEGRITY:
CITIZENSHIP: 		
We uphold
We work to
the highest
standards of
make a positive
business ethics
difference in the
and integrity,
communities
enforcing strict
where we have
principles of
the privilege
corporate
to operate.
governance.
We strive for
transparency
in all of our
operations.

INCLUSIVE
CULTURE:
We value
diversity
and strive to
provide our
employees with
a collaborative,
supportive and
inclusive work
environment
where they can
maximize their
full potential for
personal and
business success.

RISK MANAGEMENT OVERSIGHT
Responsibility for risk oversight rests with MPC’s Board of Directors and the
committees of the Board. MPC’s Board of Directors and executive leadership team
meet frequently to discuss enterprise risk management (ERM).
MPC’s Board members have significant expertise and experience in the energy
sector, finance, economics, operations and public policy. Key risks associated with
the strategic plan of the company, including emerging risks, are reviewed annually
at a designated strategy meeting of the Board and on an ongoing basis periodically
throughout the year. The Board receives regular updates from its committees
regarding their activities relative to risk oversight and reviews risks of a more
strategic nature at the full Board level.
Each year, MPC’s headquarters in Findlay,
Ohio, holds a United Way Campaign Kickoff
event to raise money for the local United Way.
The 2017 event had a Mardi Gras theme.

(continued on Page 8)
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INTEGRITY

INTEGRITY

RISK MANAGEMENT OVERSIGHT

EXECUTIVE LEADERSHIP

(continued from Page 7)

The three principal Board-level
committees are shown at right. Each
such committee is comprised entirely
of independent, non-employee
directors. In late 2018, effective with
the close of the Andeavor transaction,
the Board established an additional
committee. The Sustainability
Committee will oversee environment,
health, safety and security policies,
our Perspectives on Climate-Related
Scenarios report, and this Citizenship
Report. More information, including
the committee charters, is available at
http://ir.marathonpetroleum.com
by selecting “Corporate Governance”
and clicking on “Board Committees
and Charters.”
Climate-related risk and cybersecurity
are two rapidly evolving risk areas, and
continue to be focuses of attention
by our Board. We have published our
Perspectives on Climate-Related Risks,
which describes our Board oversight,
scenario analyses, asset optimization,
portfolio management and other tools
we use to mitigate such risks.
While we have invested significantly
in the protection of our information
and technology systems and maintain
what we believe are strong security
controls, cybersecurity threats to
large organizations from hackers,
state-sponsored intrusion and other
methods have become increasingly
prevalent. Accordingly, our Board
receives data security updates that
include cybersecurity resilience
information and emerging trends, as
well as progress toward key company
initiatives in this area.
8
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MARATHON PETROLEUM CORPORATION
BOARD OF DIRECTORS

AUDIT
COMMITTEE

COMPENSATION
COMMITTEE

CORPORATE
GOVERNANCE
AND NOMINATING
COMMITTEE

SUSTAINABILITY
COMMITTEE

AUDIT COMMITTEE: Assists our Board in fulfilling its oversight responsibilities
by regularly reviewing risks associated with financial and accounting matters,
as well as those related to financial reporting. In this regard, our Audit
Committee monitors compliance with regulatory requirements and internal
control systems. Our Audit Committee also reviews the process by which ERM
is undertaken by the company.
COMPENSATION COMMITTEE: Assists the Board with risk oversight through
its review of compensation programs to help ensure such programs do not
encourage excessive risk-taking. The Compensation Committee reviews base
compensation levels, incentive compensation and succession plans to confirm
the company has appropriate practices in place to support the retention and
development of the employees necessary to achieve the company’s business
goals and objectives.
CORPORATE GOVERNANCE AND NOMINATING COMMITTEE: Assists the
Board with risk oversight by reviewing shareholder communications and other
initiatives related to environmental, social and governance issues.
SUSTAINABILITY COMMITTEE: Assists the Board in fulfilling its risk oversight
responsibilities in matters relating to the health, environment, safety and
security of personnel and physical assets, and oversees our Perspectives on
Climate-Related Scenarios report and our annual Citizenship Report.

While our Board and its committees
oversee risk management, the
senior management team of the
company is charged with managing
risk. The company has a strong ERM
process for identifying, assessing and
managing risk, as well as monitoring
the performance of risk mitigation
strategies. The governance of this
process is effected through the
executive sponsorship of our
chairman and CEO and our senior vice
president and CFO. Our ERM process
is led by an enterprise risk manager,
and supported by officers and senior
managers responsible for working
across the business to manage
enterprise-level risks and identify
emerging risks. These leaders meet
routinely and provide regular updates
to our Board and its committees
throughout the year.
MPC’s mature company practices,
developed through our ERM
process, promote effective decisionmaking, including with regard to
environmental, social and reputational
risks. The company is committed
to human rights and corporate
citizenship as evidenced by our
commitment to the fair treatment
and meaningful involvement of
all people, including indigenous
people, regardless of race, color,
national origin or income level. Our
ERM process continually identifies,
evaluates and monitors social, political
and environmental trends, issues
and concerns that could affect MPC’s
business activities and performance.
These are all considerations in
strategy setting, business planning
and risk management.

There are various executive leadership committees that oversee differing
aspects of company policy and strategy. Three principal committees are
described below:
DIVERSITY
COMMITTEE

STRATEGIC STEERING
COMMITTEE

HES&S MANAGEMENT
COMMITTEE

DIVERSITY COMMITTEE: This committee oversees the company’s diversity
and inclusion (D&I) program with the purpose of identifying successes,
opportunities and strategies to continually create an inclusive culture where
diversity is valued as a business imperative. The committee has charged
the manager of Diversity, Inclusion and Talent Management (in our Human
Resources organization) to operate the D&I program with its counsel and
guidance. MPC’s D&I program includes a D&I steering team and 18 D&I teams
across the enterprise.
STRATEGIC STEERING COMMITTEE: This committee provides a routine
forum for presentations by subject matter experts (both internal and
external) to executive leadership and discussion of topics that affect the
long-term strategy of the company. Such topics include business and market
environment updates/trends, political and regulatory trends/topics and
potential market disruptors (technology or otherwise).
HES&S MANAGEMENT COMMITTEE: This committee meets quarterly
with key health, environmental, safety and security (HES&S) personnel
and leadership from throughout our company to evaluate performance
and to discuss strategic HES&S, corporate citizenship and public policy
issues. This interactive forum, called the HES&S Management Committee,
ensures executive leadership stays aware of HES&S and corporate
citizenship matters affecting the company, including climate-related matters,
and provides a platform to discuss these issues with HES&S leadership.

MPC • CITIZENSHIP REPORT • 2018
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INTEGRITY

THE PRODUCTS WE MANUFACTURE

MAKE OUR MODERN LIVES POSSIBLE

SINCE THE LATE 1800s, THE OIL AND GAS INDUSTRY HAS BEEN
THE SOLUTION TO A HOST OF PROBLEMS THAT HAVE PLAGUED
MANKIND: HUNGER, COLD, UNRELIABLE TRANSPORTATION AND
BACKBREAKING MANUAL LABOR.

FEEDING
OUR WORLD

Wherever large-scale agriculture takes place,
petroleum fuels make it possible to plow,
plant, fertilize, harvest and transport food to
where it’s needed.

PUTTING
EVERYTHING
WITHIN
YOUR REACH

Whether you order items from your smartphone
and wait for them to be delivered to your door,
or go to stores to find them full of food,
clothes, electronics, furniture and more,
petroleum fuels make it possible. Virtually
everything we buy comes to us on a
combination of trucks, planes, trains and
marine vessels powered by petroleum fuels.

GIVING YOU
INDEPENDENCE

10

MPC • CITIZENSHIP REPORT • 2018

Thanks to affordable, reliable
petroleum fuels, you can go wherever
you want, whenever you want, in
climate-controlled comfort. The fuels
we manufacture are cleaner than
ever, and automobiles today are more
efficient than ever before.

BUILDING
OUR WORLD

From homes and offices to bridges and cell
towers, construction relies on petroleum fuels
to power bulldozers, cranes, backhoes, cement
trucks and generators.

MAKING MODERN
LIFE SAFER AND
MORE CONVENIENT
SAVING
LIVES

The petrochemicals we manufacture are used
to make vehicle components, clothing, electronic
equipment, hospital equipment, furniture, insulation
products, adhesives, paints and inks, helmets and
other protective gear, and much more ... in other
words, the trappings of modern life.

Without petroleum fuels, responding to emergencies
quickly and effectively would be impossible. Ambulances,
fire trucks, law enforcement vehicles, rescue aircraft and
boats, generators … all of these are critical to surviving
and recovering from fires, medical emergencies and
natural disasters.
MPC • CITIZENSHIP REPORT • 2018
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WE ADVOCATE FOR OUR INDUSTRY
AND CONSUMERS ON IMPORTANT
LEGISLATIVE MATTERS
At the federal, state and local levels, we engage with elected officials
and regulators on matters that affect our business. We consider it a
responsibility to provide information about our industry to those who
hold positions of public trust. After all, laws and regulations that affect
our business also have the potential to affect the millions of people who
rely on us for affordable, reliable fuels.
We participate in the political process in a number of ways, including
lobbying, grassroots activity, issue advocacy, participating in trade
associations, supporting an active employee political action committee
(PAC), and direct support of political candidates and ballot issues.
As we conduct these activities, we adhere to policies and guidelines
that conform to laws and regulations regarding corporate involvement
in political or public-policy activities.
Our political contributions and lobbying expenditures are subject to
oversight by our Board of Directors and the approval of our senior
management. And, we are committed to transparency about these
activities. On our website, http://www.marathonpetroleum.com, you
will find disclosures about the philosophy and purpose of our political
engagement, our corporate contributions, PAC contributions, and
memberships in industry associations to which we pay more than
$50,000 each.
To find this information, please select “Political Engagement and
Disclosure” under the “Corporate Citizenship” tab.

12

MPC • CITIZENSHIP REPORT • 2018

MPC • CITIZENSHIP REPORT • 2018

13

ENVIRONMENTAL STEWARDSHIP

THE CUMULATIVE VALUE
OF THE PROGRAM

OUR “FOCUS ON ENERGY” PROGRAM
DRIVES CONTINUAL IMPROVEMENT
IN OUR INDUSTRY-LEADING
ENERGY EFFICIENCY

from 2007 through 2017 has been

$400
OVER

MPC’s industry-leading position in energy efficiency has been achieved
through years of sustained effort. Historically, our energy-efficiency work has
focused on our Refining organization; petroleum refining is by far the most
energy-intensive activity in our company. But we are expanding our efforts
companywide. Our fuel and electric bill each year is over $1 billion, so we have
ample incentive to economize wherever possible.

MILLION

“Our Focus On Energy program is a way for us to concentrate on finding ways
to economically reduce our energy expenditures,” says Energy and Special
Projects Technologist Bart Fredrick, who coordinates MPC’s energy-efficiency
efforts in the Refining organization. “Not only do we save money; we also
improve our environmental stewardship, which is one of our core values.”

in savings. We have also reduced our
refinery greenhouse gas intensity
over the past 15 years.

Through the Focus On Energy program, Fredrick collaborates with a team
of engineers at MPC’s six refineries to identify operating limits and projects
that can improve energy efficiency. The team ensures that energy efficiency
is designed into proposed capital and expense projects, and they identify and
implement energy-efficiency improvements at each of our refineries, including
energy specific projects and multiyear programs to enhance insulation, steam
system performance and heat integration.

MPC GREENHOUSE GAS (GHG)
INTENSITY
Tonnes GHG per 1,000 bbl. of throughput

40

From the projects that have been implemented so far, the cumulative value of
the program from 2007 through 2017 has been over $400 million in savings.
The results in terms of MPC’s environmental performance has been equally
dramatic in terms of the amount of greenhouse gas emitted for every barrel of
oil we process (see chart on flap at right).
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Left to right, Refining Engineer
Jordan Boon, Energy and Special
Projects Technologist Bart
Fredrick, and Refining Engineer
Melissa Sherry.

2002

Baseline

Non-hazardous, non-recycled waste
MPC • CITIZENSHIP REPORT • 2018
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2014

2015

Totals include data from all operating components. The 2002 baseline data includes estimated
GHG emissions and throughput for the Galveston Bay refinery prior to MPC ownership. MPLX G&P,
acquired December 2015, is included in 2016 and 2017 data. Throughput is based on a common
barrel of oil equivalent of 5.8 million British thermal units per barrel.
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ENVIRONMENTAL STEWARDSHIP

MORE

WE EARNED THE EPA’S 2018 ENERGY
STAR® PARTNER OF THE YEAR AWARD

MPC has earned

As MPC continues to lead the refining industry in energy efficiency, this year
we received the U.S. Environmental Protection Agency’s 2018 ENERGY STAR
Partner of the Year Award for our outstanding efforts to increase energy
efficiency throughout our business.

of the Environmental

Our efforts are particularly notable in our system of six refineries, which
represents the vast majority of our energy consumption, but also includes
organizations across the corporation.

Protection Agency’s
ENERGY STAR recognitions

We have participated in the ENERGY STAR program, which recognizes both
energy efficiency and environmental performance, since the EPA began
awarding ENERGY STAR recognitions to refineries in 2006. “We are proud of
our Partner of the Year recognition,” said MPC Chairman and Chief Executive
Officer Gary Heminger. “Our refineries have earned more of the EPA’s ENERGY
STAR awards than all other refining companies combined, and we apply this
focus on energy efficiency and environmental performance throughout our
operations.”

than all other refiners
combined.

MPC has developed an internal Focus On Energy program to optimize energy
utilization and lower operating costs across all our refineries. Our fleet
of transport trucks is recognized through the EPA’s SmartWay Transport
Partnership as a top-20 percent performer in carbon efficiency, and our inland
marine fleet implemented an efficiency project that resulted in a
15 percent reduction in fuel use in 2017.

Of the

56

ENERGY STAR
awards recognizing

refineries,
MPC has
earned

Heminger said the business case for energy efficiency is strong, and the
company will continue to seek opportunities to optimize its operations. “Our
accomplishments in energy efficiency and emissions reductions are part of a
years-long commitment,” he said, “and because it’s integral to how we conduct
our business, we never consider this work complete.”

42

“The 2018 ENERGY STAR Partners of the Year have demonstrated real
leadership, showing how American families and businesses can save energy,
save money, and reduce air emissions,” said Bill Wehrum, EPA assistant
administrator for Air and Radiation.

That’s 75% of the total, despite owning
just about 10% of U.S. refining capacity.

EPA Director of Climate Protection Partnerships Carolyn Snyder presents the 2018 ENERGY STAR Partner of the Year
award to MPC Senior Vice President of Refining Ray Brooks. Seated (L to R): Technical Services Supervisor Edward Fox,
Communications Manager Jamal Kheiry, Refining Engineer Melissa Sherry, Environmental Supervisor Jackie Gast. Standing
(L to R): Environmental Auditing and Processes Manager Tim Peterkoski, Refining Environmental Manager Ruth Cade, Brooks,
Snyder, Refining Technologies Director Jeff Sexton, and Energy and Special Projects Technologist Bart Fredrick.
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ENVIRONMENTAL STEWARDSHIP

MPC’S ENERGY-EFFICIENCY EXPERTS
HELP FORMULATE THE PLANS
THAT MAKE US A REFINING
INDUSTRY LEADER
In the U.S., there are no two refineries that are alike – each one uses a unique
combination of units, processes, catalysts and piping configurations to perform
their critical work. At MPC, the situation is no different. These are the people
whose job it is each day to save energy. By doing so, they also help save the
company money and conserve resources, so that we can be as efficient as
possible while manufacturing the fuels that power modern life.

p
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REGINA MATTHEWS
Refining Engineer
Garyville, Louisiana

DIRK BREIDENBACH
Refining Engineer
Catlettsburg, Kentucky

JILL SWINDELLS
Refining Engineer
Texas City, Texas

ALLISON NOWAK
Senior Refining
Senior
RefiningEngineer
Engineer
Detroit, Michigan

MELISSA SHERRY
Refining Engineer
Canton, Ohio

BRIAN LATAL
Refining Engineer
Robinson, Illinois

} With MPC 10 1/2 years
} Graduated from Louisiana State University
}	
Favorite thing to do outside of work
is relaxing with her family
} Favorite part of the job is solving problems

} With MPC less than a year
} Graduated from University of Toledo
}	
Favorite things to do outside of work are traveling
and hiking
}	
Favorite part of the job is reducing our impact by
eliminating unnecessary energy expenditures

} With MPC five years
} Graduated from Rice University
}	
Favorite thing to do outside of work is spend time
with her family and her four-legged fur babies
}	
Favorite part of the job is knowing that what she is
doing has a direct impact and improvement on the
operation and sustainability of the refinery

} With MPC 12 years
} Graduated
Graduated from
from MIT
MIT
}	
Favorite things to do ourside
outside of work is
are
playing
playing
basketball
basketball
and
soccer and soccer
}	
Favorite part
part of
of the
the job
job is
is solving
solving problems,
problems, which
which can
can
}	
Favorite
include optimizing
optimizing existing
existing equipment,
equipment, designing
designing new
new
include
projects, or motivating people in new ways
projects, or motivating people in new ways

} With MPC 12 years
} Graduated from Youngstown State University
}	
Favorite things to do outside of work are spending time
with her husband and three daughters, as well as yoga
and shopping
}	
Favorite part of the job is working on projects that both
save money and help the environment

} With MPC 61/2 years
}	
Graduated from Missouri University of Science &
Technology
}	
Favorite thing to do outside of work is playing
racquetball
}	
Favorite part of the job is being innovative and
creative
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ENVIRONMENTAL STEWARDSHIP

WE HAVE
1,352 ACRES
OF CERTIFIED
WILDLIFE
HABITAT
MPC owns and
maintains 21
wildlife habitats
certified by the
Wildlife Habitat
Council (WHC), with
more than 1,352
acres of land. The
WHC promotes and
certifies habitat
conservation and
management
on corporate
lands through
partnerships and
education. MPC
participates in
habitat certification
as part of its longtime commitment
to environmental
stewardship.

❦ GARYVILLE REFINERY
Garyville, Louisiana
Acres managed for wildlife: 450

❦ MT. VERNON ASPHALT TERMINAL
Mt. Vernon, Indiana
Acres managed for wildlife: 10

❦ SAVAGE BRANCH WILDLIFE RESERVE
Catlettsburg, Kentucky
Acres managed for wildlife: 360

❦ MARATHON PIPE LINE HEATH STATION
Heath, Ohio
Acres managed for wildlife: 8

❦ MARTINSVILLE TANK FARM
Martinsville, Illinois
Acres managed for wildlife: 188

❦ CANE RUN ASPHALT TERMINAL
Louisville, Kentucky
Acres managed for wildlife: 5

❦ PALESTINE NEAL PIT
Palestine, Illinois
Acres managed for wildlife: 80

❦ NASHVILLE ASPHALT TERMINAL
Nashville, Tennessee
Acres managed for wildlife: 4

❦ POLLINATOR PRAIRIE
Robinson, Illinois
Acres managed for wildlife: 58

❦ ST. ELMO ASPHALT TERMINAL
St. Elmo, Illinois
Acres managed for wildlife: 4

❦ CANTON REFINERY WESTWOODS
❦L
 INCOLN TRAIL COLLEGE AND
Canton, Ohio
PALESTINE HIGH SCHOOL NATURE HABITAT
Acres
managed for wildlife: 3
Robinson, Illinois
Acres managed for wildlife: 50
❦ HUTSONVILLE SCHOOL NATURE HABITAT
Hutsonville, Illinois
❦ SPEEDWAY OFFICE COMPLEX
Acres managed for wildlife: 3
Enon, Ohio
Acres managed for wildlife: 42

❦ WASHINGTON PARK
Robinson, Illinois
Acres managed for wildlife: 35
❦ KUTTAWA ASPHALT TERMINAL
Kuttawa, Kentucky
Acres managed for wildlife: 25
❦ MPLX MARINE REPAIR FACILITY
South Point, Ohio
Acres managed for wildlife: 13
❦ STOY STATION
Stoy, Illinois
Acres managed for wildlife: 11
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❦ MARATHON GARDENS
Detroit, Michigan
Acres managed for wildlife: <1
❦O
 WENSBORO STATION
Owensboro, Kentucky
Acres managed for wildlife: <1
❦G
 ALVESTON BAY REFINERY
Texas City, Texas
Acres managed for wildlife: <1

All information as of year-end 2017

Part of MPC's certified wildlife habitat near its Garyville, Louisiana, refinery
MPC • CITIZENSHIP REPORT • 2018
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ENVIRONMENTAL STEWARDSHIP

OUR RESEARCH COLLABORATION WITH
ARGONNE NATIONAL LABORATORY IS
MAKING PROGRESS
In 2016, MPC began collaborating with Argonne National Laboratory – part of
the U.S. Dept. of Transportation – on researching the interaction between fuels
and engines, with the objective of achieving higher fuel efficiencies. In addition
to supplying test fuels and expertise, MPC has also provided Argonne with a
Cooperative Fuel Research octane engine, a test platform used industrywide
to determine how fuels perform in internal combustion engines.
“The research is yielding useful results that can inform automobile and fuel
manufacturers alike,” said MPC Engine Technologist Steve McConnell. “One
line of research, for example, was designed to determine if higher amounts
of ethanol blended into gasoline would provide enough of an octane boost to
improve engine efficiency and increase fuel economy.”
At its most basic, McConnell explained, the octane rating of gasoline is a
measure of how easily fuel combusts inside the cylinder of the engine – if it
combusts too easily, the engine will knock, causing damage. Higher octane
fuels are more resistant to combustion. This is especially important for modern,
high-compression engines, because the higher compression means that loweroctane fuel would combust prematurely and make the engine knock, which can
cause damage.

22
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At MPC’s research laboratory in
Catlettsburg, Kentucky, we used
a Cooperative Fuel Research
octane engine as a fuels test
platform. We donated the
engine to the U.S. Department
of Transportation’s Argonne
National Laboratory. Inset
above: Argonne Energy Sciences
Division Director Don Hllebrand
(left) and MPC’s Product Quality,
Fuels and Emerging Technology
Manager Fred Walas.

Ethanol, which has less energy per gallon than
gasoline, is typically blended into the U.S. gasoline
supply at up to 10 percent, providing an octane
boost but not significantly affecting mileage.
Because ethanol tends to cool a fuel mixture as it
enters the cylinder, Argonne researchers tested
whether higher concentrations of ethanol would
result in a higher octane fuel that would yield
higher mileage.
As it turns out, however, this was not the case; the
higher octane did make for more efficient combustion,
but not enough to overcome ethanol’s lower energy density.
“This is good information for automobile manufacturers, petroleum refiners
and consumers to have,” said McConnell. “While 10 percent ethanol may benefit
octane without sacrificing much fuel economy, more isn’t necessarily better.”
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HEALTH & SAFETY

MPC TAKES ITS HEALTH, ENVIRONMENT,
SAFETY AND SECURITY COMMITMENT TO
A NEW LEVEL
Since 2001, MPC’s health, environment, safety and security (HES&S)
performance has been continually improving under a rigorous, independently
audited management system. Beginning in 2017, we have been transitioning to
a more rigorous phase of HES&S management that represents a new level of
commitment: RC14001® certification.
RC14001 is a management system that combines Responsible Care® with the
globally recognized ISO14001 environmental management system, established
by the International Organization for Standardization. ISO, as the organization
is called, is an independent, nongovernmental international body that provides
world-class specifications for products, services and systems that ensure
quality, safety and efficiency.
RC14001 provides us with a management system that integrates health,
environmental stewardship, safety and security, and is third-party audited to
ensure compliance and continual improvement. Our commitment to RC14001
ensures that we follow our health, environmental stewardship, safety and
security policies, which include obligations to assess and minimize risks, reduce
our environmental impact and communicate with stakeholders about our
products and operations.
Two MPC organizations are certified to the RC14001 standard: Marathon Pipe
Line LLC and Terminal, Transport & Rail. Through last year, two of our refineries
also were certified to the standard, and now MPC’s entire Refining organization
– consisting of six refineries in all – is undergoing certification as a single, multisite entity.
We don’t plan on stopping there. Our Cincinnati Biorefinery, which produces
biodiesel fuel, will be added to the Refining multi-site certification. The
Gathering and Processing segment of our sponsored master limited

partnership, MPLX LP, will be certified as a separate entity.

MPC RC14001 Coordinator Melissa Kinn
oversees the company’s implementation
and compliance with RC14001, a detailed,
prescriptive set of standards.
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HEALTH & SAFETY

WHAT IS
OSHA’S VPP
PROGRAM?

WE CHOOSE TO PARTICIPATE IN A
VOLUNTARY OSHA PROGRAM THAT
KEEPS OUR WORKSITES SAFER

OSHA began the Voluntary Protection
Program in 1982 to promote effective
worksite safety and health programs.
It’s characterized by a cooperative
relationship between management,
labor and OSHA to create a
comprehensive safety and health
management system. Only sites with
exemplary occupational safety and
health performance and programs are
approved to participate in the program.

Health and safety comprise one of MPC’s core values. As such, we invest
significant resources and effort toward ensuring that our employees and
contractors are just as safe and healthy at the end of each workday as they
were when they arrived. The Voluntary Protection Program (VPP) – part of
the federal Occupational Safety and Health Administration (OSHA) – is a
rigorous safety program that requires lengthy preparation, a comprehensive
application process and regular audits to remain in the program.

VPP creates an open dialogue for
addressing safety and health matters,
and the average VPP worksite has a
much lower injury rate than the rest of its
industry peers.

“VPP is a powerful tool for accomplishing our health and safety goals,” notes
Safety, Security and Emergency Preparedness Manager Keith Robson. “We
are working toward having all six of our refineries certified as VPP Star Sites,
and we have been steadily adding Star Sites throughout the company for
years, in particular at our logistics and storage locations.”
Currently, 16 MPC locations are certified as VPP Star Sites:

REFINERIES
Canton, Ohio
Detroit, Michigan
Garyville, Louisiana
Robinson, Illinois
OTHER FACILITIES
« MPC headquarters campus, Findlay, Ohio
« Offices
¡ Clermont, Indiana
¡ Griffith, Indiana
¡ Indianapolis, Indiana
¡ Patoka, Illinois

« Terminals
¡
¡
¡
¡
¡
¡
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MPC’s refinery in Canton, Ohio,
is the latest refinery to achieve
VPP certification.

Columbus, Ohio
Nashville, Tennessee
North Muskegon, Michigan
Selma, North Carolina (2)
Speedway, Indiana
Woodhaven, Michigan
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OUR PEOPLE AND CORPORATE CITIZENSHIP

}Jaime De La Cruz,
MPC’s manager of Diversity,
Inclusion and Talent
Management, kicks off a panel
discussion with gay and lesbian
employees at the company’s
headquarters in Findlay,
Ohio, which gave employees a
chance to ask questions and
engage in an open dialogue.

WE CONTINUALLY PROMOTE WIDER
AWARENESS OF HOW DIVERSITY AND
INCLUSION BENEFITS EVERYONE
Although enhancing our diversity and inclusion (D&I) efforts is an ongoing
effort, each year, MPC puts a special focus on D&I during October,
focusing on our vision to be an all-inclusive workplace. Through 27 well-

attended panels, workshops and other activities, more
than 4,200 employees across the corporation learned more about

their colleagues and about how diversity in the workplace
can affect their day-to-day work.
A few examples of D&I Month activities included:

}

The Women’s Summit, an open panel
discussion with female MPC employees
in Findlay, addressed questions from
a moderator and the audience about
the challenges the panelists have faced
in the workplace and how they have
overcome them.

}	
A Generational Differences workshop in
Findlay explored the three main generations
prevalent in our workforce.

}	
The Canton Refinery Women’s Panel, the first of its kind
at Canton, was attended by 82 employees.

}	A Lunch-and-Learn at the Detroit refinery featured former
Detroit Tigers baseball player Willie Horton, who talked
about his involvement in the historic Detroit riots of 1967.

}

The first-ever panel discussion with black employees took

place in Findlay, giving their colleagues the opportunity to
hear about the challenges they have overcome and those
they still face.

}	The Sapphire Theatre Company acted out “What
If” scenarios related to diversity and inclusion in the
workplace, giving Findlay employees a chance to shape the
vignettes by suggesting how the scenario should play out.

}

Employees in Findlay had the opportunity to attend a session on

inclusion and religion in the workplace to discuss how people’s religious
beliefs can intersect, and coexist, with day-to-day work.
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}

Given that white males are in the

majority in many workplaces, Findlay
employees got the chance to participate in a
diversity workshop addressing the question
“What’s in it for white males?”

}

Christian ministers from a variety

of denominations addressed a group
of MPC employees about the diversity of practices
and beliefs that exist even in religious traditions
that are predominant in most parts of the country.
MPC • CITIZENSHIP REPORT • 2018
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MPC’s Galveston Bay refinery (GBR),

located in Texas City, Texas, has been in operation since
1934 and was purchased by MPC in 2013. In 2018, the
plant merged with an adjacent MPC refinery, forming
a single, world-class refining complex that employs
approximately 1,960 people and can process up to
571,000 barrels of crude oil per calendar day.

HURRICANE RESPONSE: When Hurricane Harvey caused unprecedented
flooding in Texas City and surrounding areas, MPC mobilized. In addition
to providing employees with home-stabilization, food, fuel and other
supplies, MPC employees and a company match resulted in $1.2
million being donated to United Way of Galveston County Mainland,
American Red Cross – Galveston Branch, Salvation Army of
Galveston County, Galveston County Food Bank, M.I. Lewis Social
Service Center, Interfaith Caring Ministries, and the cities of
Dickinson, Friendswood, League City and Texas City.

MAKING A HOME FOR WILDLIFE: GBR employees
collaborated to make a few adjustments to a refinery
retention pond so that it would be an attractive
location for wildlife. By allowing for standing water
and installing aerators to oxygenate the water and
prevent mosquito growth, they created a pond, built
four nesting boxes for black-bellied whistling ducks
and saw their first hatching of ducklings in May.
Aquatic plants are now growing in the pond, providing
food and cover for pond wildlife.
GIRL SCOUT DAY: GBR’s Women’s Network held the
Marathon Petroleum Girl Scout Day at the refinery’s
training center, hosting about 60 Houston-area Girl Scouts,
their leaders, parents and employees’ daughters. The event
focused on sparking an interest in employment opportunities in the
petroleum industry related to science, technology, engineering and
math, just as the girls are beginning to decide what careers they
might want to pursue.
SENIOR SHARE CELEBRATE AMERICA: About 25 employees
and interns from GBR volunteered for the Senior Share Celebrate
America luncheon in late June this year. Senior Share, a Texas City
organization that holds a variety of events throughout the year
for senior citizens, hosted approximately 500 people from nursing
homes, church groups and other locations for patriotic songs,
addresses from local community leaders, and a barbecue lunch.

RESTORING WETLANDS: Working with the Galveston Bay Foundation,
33 GBR employees, family members and friends spent the day wading
through the wetlands of Galveston Bay, planting Spartina Marsh Grass
(also known as cord grass) at the 2,303-acre Texas City Prairie
Reserve. The event, called Marsh Mania, aims to restore vegetation
that acts as a filtration system, storm barrier and habitat for
small fish.

SUPPORTING UNITED WAY: MPC is the largest benefactor
to the United Way Galveston County Mainland, donating
approximately $1 million annually to help fund 29 United
Way agencies in 12 mainland communities. In addition
to the refinery’s employee giving campaign, GBR hosts
two fundraising events annually: a golf tournament in the
spring and a late summer fishing tournament.
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OUR PEOPLE AND CORPORATE CITIZENSHIP

MPC’s refinery in Garyville, Louisiana,

with approximately 920 employees, has been
in operation since 1976, when MPC completed its
construction. It can process up to 556,000 barrels of

crude oil per calendar day.

CAREER FAIR: The Garyville refinery sponsored the first annual
Journey to Careers 7th Grade Career Fair for all public schools
in St. John Parish. An estimated 500 students and chaperones
participated in the fair, and more than 100 employees volunteered.

SCHOOL SUPPLIES:
Refinery personnel helped
achieve a milestone
1,000 school supply kits
donated to St. John
Parish schools. The kits
included items such
as pencils, scissors,
binders, glue, notebooks
and markers.

DUAL ENROLLMENT: The Garyville refinery began a partnership
with the South Central Louisiana Technical College to form a dual
enrollment program, in which students graduating from East St.
John High School can be on the path to finishing their Process
Technology degree. The refinery is funding a pilot program of
25 students.
FRISCO FEST: On the Garyville refinery’s property is a historic
plantation that MPC supports as a nonprofit museum. At its
2017 Frisco Fest annual fundraising event, organizers raised almost
$110,000 – the largest amount ever – to ensure the plantation
continues to be open to the public as an educational resource.
SUPPORTING STEM CAREERS: With a $53,000
donation to the Garyville/Mt. Airy Math and
Science Magnet School, the refinery is helping
to ensure the future career opportunities of
St. John Parish students. Because the school
is kindergarten through eighth grade, the
donation can help spark an interest in
science, technology, engineering and
math (STEM) at an earlier age.

ANDOUILLE FEST: The Garyville refinery has sponsored
this iconic festival for five years, but 2017 was its third as title
sponsor. The Andouille Fest achieved record attendance last year,
with over 20,000 people enjoying its many offerings.
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OUR PEOPLE AND CORPORATE CITIZENSHIP

MPC’S refinery in Canton, Ohio, has about

350 employees and can process 93,000 barrels of crude oil
per calendar day. It has been in its current location since 1931
and has been owned by MPC since 1998.

UNITED WAY CLAY SHOOT: MPC employees, contractors and vendors
participated in the Fourth Annual Sporting Clay Shoot to benefit the
United Way of Greater Stark County, Ohio. The event raised a record
$69,611 for those in need.
ST. BARBARA SCHOOL STEM DAY: Employees from the refinery helped
make the St. Barbara School Science, Technology, Engineering and Math
(STEM) Day even more fun for families with children from preschool
through eighth grade. The day was focused on fostering more interest in
the STEM fields. Dozens of students stopped by the MPC booth to watch
as grapes, gummy worms and bananas froze within seconds of soaking in
a bath of dry ice and rubbing alcohol.

UNITED WAY DAYS
OF CARING:

Refinery volunteers
painted a barn,
stained picnic
tables and took
down a fence at
Fry Family Park in
Magnolia, Ohio, for
United Way’s Days
of Caring. The effort
helped get the park ready
for its opening in August 2018.

NIMISHILLEN CREEK
CLEAN-UP DAY:

Employees and their family
members joined other
members of the community
for the annual Nimishillen
Creek Clean-up Day. The
Nimishillen Creek and its
tributaries drain 188 square
miles of residential, urban,
industrial and farm lands.
Volunteers removed hundreds of
plastic bottles, styrofoam cups, plastic
bags and aluminum cans, as well as
shopping carts, wallets and tires.

REBUILDING TOGETHER: For the fourth consecutive year, employees
from the refinery’s Product Control Area Team gathered to participate in
the annual Veterans Service Day Rebuilding Together Project to perform
repairs for low-income veterans. The group completed home repairs that
included landscaping, painting, plumbing and installing a new flagpole in
the front yard of the local veteran.

United Way Golf Outing:
MPC employees and the United
Way of Greater Stark County held
the fourth annual golf outing,
hosting 340 golfers. The event
raised more than $80,000 and
brings the total amount raised
over the four years of the event
to almost $267,000.
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MPC’s refinery in Robinson, Illinois, has

approximately 690 employees and has been in its current location
since 1906. It has been owned by MPC since 1924 and can process
up to 245,000 barrels of crude oil per calendar day.
SUPPORTING THE UNITED WAY OF CRAWFORD COUNTY:

Employees of the Robinson refinery are big supporters of the local United
Way programs to improve education, increase financial stability and promote
healthy lives for all. In 2017, the refinery raised over $296,200 through a
variety of efforts:

GOLF OUTING: Employees and the United Way teamed up for the
three-day Annual Marathon/United Way Golf Outing at the Quail Creek
Country Club. More than a hundred vendors supported the tournament
through sponsorships, by golfing and/or serving food and drink
on the course.

NEAL PIT NATURE DAY: At the 80-acre Neal
Pit certified wildlife habitat owned and
maintained by the refinery, over 100
second graders participated in the
annual nature day. For more than
a decade, refinery volunteers
have consistently improved
the acreage for native wildlife
and visitors. A team of refinery
employees hosted the event,
with activities including a
nature walk; sessions on bees,
bats and trees; alternative energy
demonstrations; and a crafting
area where students made butterfly
and bat capes to take home.

CARES COUNTRY CHRISTMAS: The refinery’s
CARES (Committee for Awareness and Responsibility
of Environmental Stewardship) Team hosted a
“Country Christmas” party for children, working with
the city’s beautification group to decorate a Santa
house. Each child received a goodie bag from the
refinery’s Wellness Committee, a natural wood
Christmas tree ornament and hot chocolate. For a
nominal fee, the children could be photographed with
Santa, with the proceeds going to United Way.
FUN RUN/WALK: Robinson refinery employees

partnered with Good Samaritan Occupational Health and
Hershey to host the 2017 United Way 5K Fun Run/Walk.
The rock-n-roll-themed event drew almost 100 participants and
raised more than $4,000.

DAYS OF CARING: More than 75 refinery employees showed up to
demonstrate community commitment at the 2017 United Way Days of Caring.
Volunteers completed about 60 projects in the nearby communities of Flat
Rock, Hutsonville, Oblong, Palestine and Robinson. Tasks ranged from painting
and sealing to power-washing, planting and landscaping at area schools, a
community center and a historical landmark.
A DAY FOR THE DOGS: More than 50 dogs of all shapes, sizes and breeds
turned out for the Third Annual Fun Dog Show. Hosted by the refinery’s CARES
Team, its Inclusion team and a young professionals group called Connect
Crawford County, the event raised about $600 for the Crawford County
Humane Society. A variety of competitions sponsored by local businesses
included categories like “Best Dressed” and “Best Tail-Wagger.”
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HOUSEHOLD HAZARDOUS WASTE AND
ELECTRONICS TAKE-BACK DAY: About 630
Robinson-area households disposed of 135,000
pounds (67.5 tons!) of unwanted hazardous materials
from their homes for proper disposal. The refinery
took the lead, partnering with 13 local organizations to
cover the cost of the event. Items collected
ranged from insecticides, solvents
and cosmetics to televisions,
printers and fluorescent light
bulbs. At right, MPC volunteers
talk to community members
lined up to safely dispose of
household waste.
SWEETENING A WILDLIFE
HABITAT: At the Robinson refinery’s
Neil Pit certified wildlife habitat, employees
volunteer their time to cultivate honeybee hives. The
volunteers collect and sell the honey, donating the proceeds
to the local United Way.
MPC • CITIZENSHIP REPORT • 2018
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MPC’s refinery in Catlettsburg, Kentucky,

has about 740 employees and can process 277,000 barrels of crude
oil per calendar day. It has been in its current location since 1916 and
has been owned by MPC since 1998.
UNITED WAY CAMPAIGN: Refinery, Marine and other Marathon Petroleum
organizations in the area are the largest fundraisers for the United Way of Northeast
Kentucky each year. Employees volunteer at refinery events like the MPC/United Way
Golf Classic and employee/contractor cookouts, and donate through online auctions
and the payroll deduction campaign. Donations totaling more than $460,000 were
given to United Way in 2017.
REPAIR AFFAIR: Teams of employees from the refinery and other MPC organizations
including Marine; Terminal, Transport & Rail; Research and Development; and MPC’s
Russell offices, assist area elderly and/or disabled residents with minor outside home
repairs during this annual event sponsored by the city of Ashland.

CAREER FAIR FOR EIGHTH
GRADERS: Catlettsburg
refinery hosts an annual
career fair to familiarize
eighth-grade students
with the variety of
careers available at the
refinery. More than 2,500
students attended the
2018 fair. The students are
given hands-on exposure
to 16 career options, from
accounting and inspections to
emergency response.

SERVING MEALS AT COMMUNITY KITCHEN: Almost 200 refinery employees served
meals at Ashland’s Community Kitchen in 2017. The kitchen serves hot lunches and
dinners each weekday. Employees assist with setup, serving meals and cleanup.
Many refinery departments have added this volunteer program as a monthly event.
SAVAGE BRANCH WILDLIFE RESERVE CLASSROOM VISITS: Refinery
environmental and safety department employees volunteer each year to maintain the
Catlettsburg Savage Branch Wildlife Reserve. These employees host classrooms of
elementary students at the wildlife habitat each year.
BIG BROTHERS BIG SISTERS MENTORING
PROGRAM: Refinery employees mentor
elementary school children on a weekly
basis. Employees are assigned to a
child and spend an hour a week with
them as mentors. They help with
homework, reading, join in for
exercise during recess or work on
a fun craft project. The “littles”
are treated to a fun day at the
refinery, including gym time,
lunch and a fire truck visit.
RT. 23 CLEANUP: Employees and
their family members work to clean
up a two-mile section of U.S. Route
23 and adjoining roads in Catlettsburg.
The refinery provides a hearty breakfast,
gloves, safety vests, trash grabbers and
garbage bags for the volunteers.
38

MPC • CITIZENSHIP REPORT • 2018

WINTER WONDERLAND OF LIGHTS
CHRISTMAS PARADE: More than 140 MPC
employees and family members enjoyed a night
handing out candy at the annual Christmas parade,
and even the refinery fire trucks got dressed up for
the occasion.
MPC • CITIZENSHIP REPORT • 2018
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MPC’s refinery in Detroit, Michigan,

has been in its current location since 1930 and has been
owned by MPC since 1959. The plant has approximately
540 employees and can process up to 139,000 barrels
per calendar day of crude oil.
ANNUAL COMMUNITY HALLOWEEN PARTY: MPC sponsors the
annual Halloween Party in Southwest Detroit, where kids had a
night of free food, candy, roller skating and music. On Halloween,
the refinery also hosts a hospitality center for Angels’ Night
volunteers, providing them a place to relax and have some free
food and drinks as they help protect the city.
ALL-STAR GIVEBACK, TURKEY DRIVE: The Detroit refinery
partnered with All-Star Giveback: Thanksgiving Edition at its
annual turkey giveaway in metro Detroit. More than 5,000 turkeys
and food baskets were provided to metro Detroit residents on a
first-come, first-served basis. In addition to co-sponsoring the
event, MPC volunteers distributed tote bags, hot cocoa packets,
hand sanitizer and tissues to those in attendance.
SUPPORTING UNITED WAY: Detroit refinery employees raised
more than $135,000 for United Way of Southeastern Michigan
through a combination of employee pledges, a golf outing, an
online auction, chili cook-off and more.
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MOTOR CITY MAKEOVER: Refinery
employees have volunteered
regularly for this annual
citywide cleanup and
beautification initiative.
Employees worked on
debris removal at the
Kemeney Playground and
the Oakwood Heights
neighborhood, and painting
curbs and trees with the
Edsel Street Block Club.

MARK TWAIN ADOPT-A-SCHOOL
INITIATIVES: STEM HOLIDAY
GIFT DISTRIBUTION: The Detroit
refinery brightened the lives of
more than 250 students at its
adopted school over the holidays,
giving each child at the Mark Twain
School for Scholars a gift aimed
at sparking an interest in the
fields of science, technology,
engineering and math (STEM)
and making learning fun. The
gifts were selected based
on the age of the students,
from preschool through
eighth grade. Santa showed
up to distribute the presents,
assisted by a number of “elvesfor-a-day” from the refinery.

SALVATION ARMY BED AND BREAD TRUCK: Throughout the
year, volunteers from the Detroit refinery prepare meals
at the Harbor Light Kitchen to be distributed from the
Salvation Army Bed and Bread Truck. The refinery also
provides the fuel to keep the Bed and Bread Trucks
delivering meals to those in need. In recognition of the
company’s support, MPC earned the Salvation Army’s
“Doing the Most Good” award this year.
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Corporate Support

MPC provides support at the corporate level for a variety of
philanthropic causes, some of which span our operations
as a whole, and others that are focused on our
hometown headquarters in Findlay, Ohio.
DISASTER RELIEF: In 2017, MPC and its employees
donated $1,475,000 to natural disaster relief efforts in
Ohio, Texas and Florida. Employees also volunteered
across the country to assist with providing relief to
victims and clean up.
UNIVERSITY OF FINDLAY: MPC agreed to donate
$350,000 over a five-year period to the University
of Findlay Patio Commons project, which is located in
the university’s new Center for Student Life/College
of Business.
SUPPORTING SCHOOLS: MPC donated $50,000 over
a two-year period to The Boot program for schools in
Findlay. The Boot is part of a lockdown safety procedure in the
event of an active shooter in local schools and is supported by local
law enforcement. MPC also supported local school programs that give students
experiences in different career fields. These include culinary programs, IT
and engineering, and collaboration between the Toledo Symphony
and Findlay City Schools music department.
UNITED WAY: Each year, MPC provides a corporate match
of its employees’ donations to United Way in the many
communities where we operate. In 2017, we matched
62 percent of employee contributions to the United Way,
amounting to $1,237,900. This was an increase of
9 percent over the prior year.

MARATHON CLASSIC LPGA GOLF TOURNAMENT:
MPC is the title sponsor of the Marathon Classic,
presented by Owens Corning and O-I, an annual LPGA
golf tournament held in Sylvania, Ohio. In 2017, it raised over
$523,000, which was donated to 24 children’s charities located
in northwest Ohio.
42
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Marine organization,

The
part of MPC’s master limited
partnership MPLX LP, owns 20 towboats and uses more than
255 owned and leased barges to transport crude oil and refined
products throughout our refining system via the Ohio, Mississippi and
Illinois rivers, their tributaries, and inter-coastal waterways. Marine is
based in Catlettsburg, Kentucky, near one of MPC’s refineries.
ELEMENTARY READ PROGRAM: Employees from MPC’s Marine organization
formed a partnership with local schools to enrich their programs by reading
books to students, focusing on a message of diversity and inclusion, followed by
group activities.
HOLY FAMILY SCHOOL DONATION: Marine employees donated
two 75-inch flat-screen TVs to the Holy Family School in Ashland,
Kentucky, helping to provide a medium for educational and
informational materials.
RESCUE BOAT DONATION: Marine donated a Zodiac
boat to the Load Fire Department in Greenup, Kentucky.
The boat will be used for rescues and other emergency
response on the rivers where Ohio, West Virginia and
Kentucky come together.

REPAIR AFFAIR: Teams of
employees from Marine and
other MPC organizations including
the Catlettsburg, Kentucky, refinery; Terminal,
Transport & Rail; Research and Development;
and MPC’s Russell offices, assist area elderly
and/or disabled residents with minor outside
home repairs during this annual event sponsored
by the city of Ashland.

YATESVILLE LAKE KIDS’ FISHING DAY: This event, hosted by
the Army Corps of Engineers, drew almost 100 kids for a day
of food, fishing and safety education. Marine donated T-shirts to
the Corps, which they give away to kids who are “caught” wearing life
jackets while boating on the lake. Marine also donated food for the event, and
provided prizes that went to the kids who caught the biggest fish and the most fish for
their age groups.
44
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MPLX LP,

MPC owns the general partner of
a master
limited partnership that includes MarkWest Energy Partners,
which provides natural gas gathering and processing
services throughout several states encompassing the Utica
and Marcellus shale regions, as well as gas-producing regions in
the Southwest.
SERVICE DOGS FOR VETERANS: MarkWest
employees raised over $34,000 through
a silent auction at its Denver, Colorado,
office, and a variety of fundraising
activities at other locations in support of
K9s for Warriors and K9s for Mobility,
two organizations that provide training
and service dogs for veterans.
DISASTER RELIEF: After
devastating flooding in
Wetzel County, West
Virginia, MarkWest employees
from its Mobley Processing
facility in Smithfield provided area
residents with three tractor-trailers of bottled water,
dumpsters for flood debris, cleaning supplies and more.
Employees also set up a hot dog stand to feed folks
cleaning up from the flood. In Elk City, Oklahoma, MarkWest
employees raised $12,000 for disaster relief after a tornado
caused massive destruction in that area in May 2017.
TEXAS COMMUNITY EVENTS:
MarkWest hosts an annual picnic for
first responders and community leaders
in Panola County, Texas, to thank our
neighbors for allowing us to be a
part of the community. MarkWest
employees also participate in the
Carthage Noon Lions Club annual
fundraiser, including a talent show,
volunteering and providing financial
donations. MarkWest employees
also volunteer in support of a variety
of initiatives supporting the healthy,
positive development of children in the
community.
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APPALACHIA COMMUNITY SUPPORT:
» M
 arkWest employees in Appalachian
regions of Ohio, West Virginia,
Pennsylvania and Kentucky volunteered
thousands of hours in support of children
and disadvantaged families, primarily
through school programs, coaching Little
Leagues, church groups, 4-H and more.
» In 2017, MarkWest employees donated
more than $80,300 to schools, law
enforcement, emergency responders,
medical services and agricultural groups.
» Employees

also organized the Third Annual
MarkWest Charity Golf Outing, raising
more than $112,000 that was donated
to Washington County, Pennsylvania,
Food Bank; Cadiz, Ohio, Food Pantry;
Community Foundation for the Ohio Valley;
Community Foundation for Appalachia
and Ohio; and the Community Foundation
for Washington County.

HELPING IN DENVER:
» In August, Denver office employees
conducted their annual school supply
drive for a Denver Public School and
delivered two carloads of school
supplies to Strive Elementary.
» In the fall of 2017, MarkWest employees
in Denver bought food and prepared
meals at the Ronald McDonald House
for 30 residents/guests staying there
during their children’s hospital stays.
» Each December, the MarkWest
employees in Denver provide bicycles
and helmets to kids in need. In 2017,
they purchased 30 bikes for Denver
Public Schools kids. The team in the
Denver office assembled, wrapped and
delivered them to 30 students at the
Schenck Elementary School.

» T
 he Denver office adopted eight
families from the Salvation Army to
provide gifts for the holiday, provided
gifts valued at $50 each for 20
children through the Precious Child
Organization, and gave supplies and
gifts for families staying at the Ronald
McDonald House during the holidays.
» E
 mployees also spent a day
volunteering for Habitat for Humanity to
help build a home.
» T
 he Denver office contributed $6,000
to the Food Bank of the Rockies and the
Denver Mission in December.
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Terminal, Transport & Rail

TT&R is part of MPC’s logistics business, providing storage and
transportation services for refined petroleum products and crude oil.
It has operations in 15 states.
HEROBOX: 650 employees from TT&R worked together to prepare and ship
500 HeroBox care packages to sailors aboard the USS Nimitz. HeroBox is a
nonprofit organization that supports deployed soldiers and injured, aging and
homeless veterans.
GRANTS TO FIRST RESPONDERS: TT&R distributed $75,000 in grants to 21
first-responder organizations in 2017 based on nominations by company terminal
managers. The grants were designated to help purchase equipment and training that
enable the responders to better serve the communities where MPC operates.
NEIGHBOR OF CHOICE: Throughout the many communities where TT&R operates,
we’ve always strived to be a good neighbor. Now we’re raising the bar: we want to
be the neighbor of choice! So we’re providing our leadership throughout operational
areas with resources to help them more effectively serve our communities by
partnering more with first responders and developing relationships with local officials.
MENTORING STUDENTS: TT&R employees have been mentoring Delphos Jefferson
High School students in Delphos, Ohio, in strategic planning and culture change,
providing students with knowledge and skills to help develop positive, goal-oriented
behaviors.
EASTER BASKETS FOR KIDS: At TT&R’s Big Sandy terminal,
employees raised money to build Easter baskets. They personally
delivered them to children in the pediatric unit at Our Lady of
Bellefonte Hospital in Russell, Kentucky.
TOUCH A TRUCK: One of TT&R’s large petroleum
transports was on display in Findlay, Ohio, for kids
who wanted to get inside the cab, push buttons, and
blast the horn. The event collected funds to benefit
the Children’s Museum of Findlay.

CALVERT CUP FUNDRAISER: Every year, TT&R
organizes this hockey tournament to benefit the
United Way of Hancock County, Ohio, in honor of
a former employee who passed away several years
ago. The last Calvert Cup raised $3,237.

48

MPC • CITIZENSHIP REPORT • 2018

MPC • CITIZENSHIP REPORT • 2018

49

OUR PEOPLE AND CORPORATE CITIZENSHIP

Marathon Pipe Line LLC (MPL)

is a subsidiary of MPLX LP, our sponsored energy
logistics partnership. MPL is an industry leader in the

safe, reliable operation of pipelines, storage tanks
and barge dock facilities.
811 DAY AT THE INDIANA STATE FAIR: MPL sponsored 811
Day at the Indiana State Fair, reaching approximately 118,000
people with the “Call Before You Dig” message. An entire
boulevard was dedicated to 811 education. MPL also partnered
with other MPC organizations to staff a “Petroleum Makes
Modern Life Possible” booth. MPL held its annual landowner
appreciation picnic at the fair, attended by a record-breaking
800 Indiana residents who have MPL-operated pipelines
located on their properties.
LANDOWNER COMMUNICATIONS
CAMPAIGN: MPL completed the second
year of a five-year campaign to improve
and maintain relationships with
landowners. For year two, the message
arrived in customized folders with
photos and instructions for identifying
and responding to a pipeline release.
Also included was a magnet with the
name, photo and contact information for
the MPL right-of-way specialist for each
landowner. The mailing was sent to more than
17,000 landowners, and a post-mailing survey
showed a 13 percent increase in awareness of how to
contact MPL in an emergency.
EMERGENCY PREPAREDNESS OUTREACH PROGRAM:
In 2017, MPL employees met with more than 60 hospitals,
long-term care facilities, day cares, universities and other
facilities located within 1,000 feet of an MPL-operated pipeline
to share critical safety information. In the prior two years, MPL
conducted these safety visits with all schools located within
1,000 feet of an MPL-operated pipeline.

PETROLEUM FUELS MY LIFE YOUTH PROGRAM: Created by MPL,
this unique program explores the many uses for petroleum beyond
the gas pump, and educates third- and fourth-grade students
about pipeline safety, including the 811 Call Before You Dig message.
Since its rollout in December 2017, 2,700 students across five states have
participated in this program.
50
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Speedway LLC, a wholly owned subsidiary of MPC,
is the nation’s second-largest company-owned and
-operated convenience store chain, with approximately
2,740 stores in 22 states.

UNITED WAY: In 2017, Speedway raised $219,938 for the United
Way of Clark, Madison and Champaign counties, Ohio, benefiting
local food pantries, meals-on-wheels and medical assistance
programs, youth organizations and disaster services. The funds are
raised through individual Speedway employee contributions and
many fundraisers held at the corporate office. Speedway was the
No. 1 local corporate contributor for the 2017 campaign. In addition,
many corporate employees participate in the Club 52 program,
giving to United Way weekly.
SPRINGFORWARD: Speedway has pledged to donate $1 million
over five years, starting in 2017, to SpringFORWARD, a downtown
Springfield, Ohio, redevelopment strategy. This nonprofit organization
is working toward giving unused buildings in the downtown area new
life. The project will also help facilitate keeping existing downtown
tenancy, improve parking and bring in new restaurants. The goal is
to attract more traffic to the area, making downtown Springfield a
stronger and more vital place for the community to work and play.

CHILDREN’S MIRACLE NETWORK HOSPITALS:
Through generous donations from customers,
vendor partners and employees, Speedway LLC
raised $10.3 million for Children’s Miracle
Network Hospitals (CMNH) in 2017. These
donations supported 56 children’s
hospitals in the network. A donation made at
a local Speedway directly supports the member
hospital serving that community. The funds
raised in 2017 for Speedway’s hometown
hospital, Dayton Children’s Hospital, will help
support its new Patient Tower, completed last
year. Speedway also hosts the largest annual
golf fundraising tournament benefiting CMNH.
The 2017 event alone generated another
record-breaking amount of nearly $2.3 million
for CMNH. Speedway has been a sponsor

of CMNH for 27 years, raising over
$100 million total.

CLARK STATE FIRST GENERATION: Speedway has pledged to
donate $250,000 over five years, starting in 2017, to the Clark State
First Gen Program, helping Clark County, Ohio, high school students
become the first in their families to earn a college degree. Through a
collaboration with the Springfield City School District, the Clark State
Foundation identifies and selects eighth graders from low-income
families each year to participate in the Champion City Scholars
Program. Upon graduation, they earn a three-year, full scholarship to
Clark State.
WRIGHT STATE RISE. SHINE. CAMPAIGN: The Rise. Shine. campaign
at Wright State University launched in the summer of 2008 and
ran through 2017. Campus projects included the new Neuroscience
Engineering Collaboration building, the Creative Arts Center
modernization and expansion project and the new Student Success
Center. Speedway donated $250,000 to this campaign over a
five-year period that ends in 2019 to help grow the community
and give faculty, students and programs at Wright State a greater
opportunity for success.
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Speedway’s annual golf tournament raises
funds for Children’s Miracle Network Hospitals.
Inset far left: children enjoy the tournament.
Inset near left: Speedway President Tony
Kenney talks with children at the tournament.
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METRICS
IN THIS SECTION, WE
PROVIDE CURRENT
AND HISTORICAL
DATA ON OUR
ECONOMIC IMPACT,
ENVIRONMENTAL
STEWARDSHIP,
HEALTH AND
SAFETY, DIVERSITY,
GOVERNANCE AND
BUSINESS INTEGRITY.

MPC refinery in Garyville, Louisiana
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ECONOMIC IMPACT
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2017

*MPC is required by law to collect state and federal excise taxes on
fuels we sell to consumers, and remit these taxes to the relevant
government entities. In July 2018, state and federal excise taxes
averaged about $0.52 per gallon of gasoline, according to the
American Petroleum Institute.
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indicated.
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minority- and women-owned business enterprises (MWBEs), as
well as veteran-owned and disabled veteran-owned businesses,
as certified by the U.S. Small Business Administration. Targeted
Procurement Spending is a subset of, and not in addition to, the
total expenditures (also reported in this section).
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COMPANY OWNERSHIP
MPC is owned by thousands of
shareholders, including a broad range
of investors. MPC shareholders are
individuals as well as large and small
institutions such as mutual funds,
pension funds, banks, insurance
companies, endowment funds and
others. Directors and executive officers
of MPC, on a combined basis, own
approximately 1 percent of MPC stock.

For more
information
about
any of
the terms
on this page,
please
see the
Glossary
on Page 66.
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HEALTH & SAFETY
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*These PSE measurements do not include Speedway. MarkWest Energy Partners, acquired December 2015, is included in the
2017 PSE data. Some of the numbers for past years have been changed to reflect correction of errors.
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ENVIRONMENTAL
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*Direct emissions are those associated with the combustion
of hydrocarbons, venting sources and fugitive sources within
MPC-operated facilities. Indirect emissions are primarily
those associated with the use of purchased electricity and
steam at MPC facilities. Totals include data from all operating
components. The 2002 baseline data includes estimated GHG
emissions and throughput for the Galveston Bay refinery prior
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included in 2016 and 2017 data. Throughput is based on a
common barrel of oil equivalent of 5.8 million British thermal
units per barrel.
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Process wastewater data does not include
sanitary wastewater from office buildings or retail
locations. Prior to discharge to a publicly owned
treatment facility or surface water, we treat process
wastewater on-site in regulated wastewater
treatment plants. Process wastewater also includes
stormwater at sites with combined sewer systems.
Wastewater volumes fluctuate year to year based
on throughput, maintenance activities and rainfall.
MPLX G&P, which was acquired December 2015, is
included in the 2016 and 2017 data.
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*This baseline figure is 10,000 tons less than reported in our
last Citizenship Report, because it included the St. Paul Park,
Minnesota, refinery, which we owned at that time. However,
to provide a better comparison to our current asset base, the
St. Paul Park emissions were removed.

Six air pollutants are designated as criteria pollutants by
the Clean Air Act. They include: particulate matter (PM),
ground-level ozone, carbon monoxide (CO), sulfur dioxide
(SO2), nitrogen dioxide (NO2) and lead. Volatile organic
compounds (VOCs) are a precursor to ground-level ozone, and
as such are regulated by the EPA. MPC operations typically
emit and report on SO2, NO2, VOCs, CO and PM. 2002 data
includes reported emissions for the Galveston Bay refinery
prior to MPC ownership. MPLX G&P, which was acquired
December 2015, is included in the 2016 and 2017 data.

Number of spills

The amount of waste we generate has increased as our operations have grown. We continually look for ways to
reduce our waste generation and additional opportunities to recycle.
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For the purposes of this metric, oil spills include crude oil and
refined products on land or water, and we report spills here that
are, in some cases, as small as a few drops. Data for MPLX G&P,
acquired December 2015, and the Galveston Bay refinery, acquired
in February 2013, is included.
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WASTE GENERATION*
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Water consumption per barrel at our refining facilities
has decreased from 2015 to 2017. Responsibly
managing our use of fresh water is critical to our
business, so we are continually working to optimize and
reduce water use. Our six refineries use approximately
98 percent of the water that we withdraw.

REDUCE OUR

TRANSPARENCY
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*Does not include potable water used in office buildings
and retail locations. Crude oil throughput is based on
a common barrel of oil equivalent of 5.8 million British
thermal units per barrel.
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MPLX Gathering & Processing acquired December 2015
Galveston Bay refinery, acquired February 2013

*DEIs include three categories of environmental incidents: releases to
the environment (air, land or water), environmental permit exceedances
and agency enforcement actions. These include both MPC and
Speedway.

Tier 2 DEIs are less severe than Tier 3 and 4 DEIs. We report them here
because we consider them a leading indicator that helps us to identify
potential problems before they occur.
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MPLX Gathering & Processing acquired December 2015
Galveston Bay refinery, acquired February 2013

*DEIs include three categories of environmental incidents:
releases to the environment (air, land or water), environmental
permit exceedances and agency enforcement actions. These
include both MPC and Speedway. Tier 3 and 4 DEIs are the most
severe types of DEIs.
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GOVERNANCE AND
BUSINESS INTEGRITY
MPC adheres to a corporate governance framework that promotes accountability and
provides transparency to investors, employees and our neighbors. Our Board of Directors is
guided by our Corporate Governance Principles and committee charters, which we post on our
website and send to anyone who is interested. Likewise, MPC employees, officers and directors
are required to adhere to the company’s Code of Business Conduct.

INDEPENDENT BOARD MEMBERS

92%

92%

83%

82%

82%

2013

2014

2015

2016

2017

At year-end 2017, nine of MPC’s 11 directors were independent, as defined by our Corporate Governance
Principles. The board now consists of 12 directors, 10 of whom are independent. The two non-independent
board members are Gary R. Heminger, MPC chairman and chief executive officer, and Gregory J. Goff, MPC
executive vice chairman and former chairman, president and chief executive officer of Andeavor.

MPC’s Business Integrity
and Compliance office
implements the Code
of Business Conduct
through various
programs, as well as
administering an Integrity
Helpline. This gives
employees, business
partners and others
an anonymous means
of reporting suspected
violations of the code.

BUSINESS INTEGRITY AND
COMPLIANCE CASES
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200
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2014
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These numbers include allegations and inquiries entered into MPC’s
Business Compliance and Integrity case management system.

We use ongoing awareness efforts to encourage employees to report
ethics or compliance concerns, promoting an effective “speak-up” culture.
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MPC Chairman and CEO Gary R. Heminger
greets a shareholder at the 2017 Annual
Shareholder Meeting.

MPC Chairman and CEO Gary R. Heminger
greets shareholders at the company’s
annual shareholder meeting.
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OUR PEOPLE
MPC’s employees make it a great
company. We are committed to
providing a work environment
that nurtures – and rewards – the
innovation and dedication they
bring to their jobs every day. In
addition to providing competitive
pay and benefits, we strive for
a workplace characterized by a
deep appreciation for diversity
and inclusion. Toward our goal of
creating an environment where
all employees can maximize
their talents and contributions,
we actively seek to recruit the
best candidates from diverse
backgrounds to ensure that we
continue to reap the benefits of
inclusion.

MINORITIES IN OUR WORKFORCE
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WOMEN IN OUR WORKFORCE
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GLOSSARY
BBL.: Barrel (42 U.S. gallons)
BPCD: Barrels per calendar day. This is an average of how
much crude oil or other feedstock a plant processes over
a period of time, divided by the number of days in that
period.
BPD: Barrels per day
BTU: British thermal unit. A measure of heat energy often
used to quantify the energy in different types of fuel.
For example, gasoline has 124,300 Btu per gallon, and
ethanol has 84,500 Btu per gallon.
CO2E: Carbon dioxide equivalent. Because various greenhouse
gases have heat-trapping effects that are stronger
or weaker than carbon dioxide (CO2), they are often
expressed as the equivalent amount of CO2 to provide a
consistent measure.
DAR: D
 ays Away Rate. An OSHA term representing the number
of full days of work missed by employees due to injuries,
per 200,000 work hours.
DEI: D
 esignated Environmental Incident. A metric adopted
by MPC to capture several categories simultaneously. It
includes releases to the environment (including to air, land
or water), permit exceedances and agency enforcement
actions. MPC ranks DEIs in terms of their severity, with Tier
4 being the most severe, and Tier 1 being the least. Below
are partial descriptions of the DEI Tiers:
TIER 4
		¾	
Release of oil or other hazardous material onto the land
greater than or equal to 1,000 bbl.
		¾	Release of oil or other hazardous material to a regulated
water body greater than or equal to 100 bbl.
		¾	Reportable release to air of a hazardous material greater
than or equal to 100 times the reportable quantity
TIER 3
		¾	
Release of oil or other hazardous material onto the land
greater than or equal to 100 bbl. but less than 1,000 bbl.
		¾	Release of oil or other hazardous material to a regulated
water body greater than or equal to 10 bbl. but less than
100 bbl.
		¾	Reportable release to air of a hazardous material greater
than or equal to an established reportable quantity but
less than 100 times the reportable quantity
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TIER 2
		¾	
Release of oil or other hazardous material onto the land
greater than or equal to 10 bbl. but less than 100 bbl.
		¾	
Safety system failure or bypass
		¾	
Release of oil or other hazardous material into a regulated
water body greater than or equal to 1 bbl. but less than 10
bbl.
		¾	
Release to air of a hazardous material greater than or
equal to 80 percent of a reportable quantity but less than
an established reportable quantity
TIER 1
Release of oil or other hazardous material onto the land
that is less than 10 bbl. (if less than 1 bbl., release must also
be reported)
DIVIDEND: A
 per-share quarterly payment to owners of MPC
common stock.
ENERGY STAR®: An EPA program recognizing energy
efficiency. To achieve this status, applicants
must perform in the top quartile for
energy efficiency and have no unresolved
environmental compliance actions from state
or federal regulators.
EPA: The U.S. federal government’s Environmental Protection
Agency.
GHG: Greenhouse gases, so named because of their heattrapping properties. They include carbon dioxide,
methane, nitrous oxide and other substances.
HES&S: MPC’s Health, Environment, Safety & Security
organization, which is tasked with planning, executing,
monitoring and continually improving the company’s
performance in these critical areas.
MPC: Marathon Petroleum Corporation
MSPI: Marathon Safety Performance Index. A safety indicator
similar to the ORIR and the DAR (which are also defined
in this glossary), but weighted for severity.
M/V: Motor vessel. This abbreviation typically precedes the
formal name of a marine vessel.

OSHA: The U.S. federal government’s Occupational Safety and
Health Administration.
ORIR: OSHA Recordable Incident Rate. An OSHA term
representing the number of injuries of the types that
must be reported to OSHA, per 200,000 work hours.
PSE: P
 rocess safety event. These are unplanned or uncontrolled
releases of a material from one of MPC’s processes. Tier
1 PSEs, which we report in this publication, are the most
serious PSEs. Below are detailed descriptions of the PSE
Tiers:
TIER 1
		¾ Loss of primary containment (LOPC) exceeding Tier 1
threshold quantity
		¾	LOPC resulting in a fatality, lost time injury, community
evacuation or shelter-in-place.
		¾	LOPC with fire or explosion damage > $100,000
TIER 2
		¾ LOPC exceeding Tier 2 threshold quantity
		¾ LOPC resulting in a recordable injury
		¾	LOPC with fire or explosion damage > $2,500

RC14001®: A management system that combines Responsible
Care with the globally recognized ISO14001
environmental management system, established by
the International Organization for Standardization.
RESPONSIBLE CARE®: A program of the American Chemistry
	Council designed to continually improve
performance in the areas of health, safety,
environmental protection and more. Companies
that choose to participate in Responsible Care
undergo audits of their headquarters and facilities
to ensure they have a structure and system in place
to measure, manage and verify performance.
TONNE: Metric ton. While a ton is 2,000 pounds, a tonne (or
metric ton) is 2,205 pounds.

MWBE: Minority- or woman-owned business enterprise. This
refers to organizations certified by a specialized agency
as majority-owned by women or minorities. Certifying
agencies we work with include the National Minority
Supplier Development Council and the U.S. Small
Business Administration.
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This page: Energy infrastructure projects, like
petroleum pipelines, are critical to our nation’s
continued economic well-being. Pictured here is
a Marathon Pipe Line right of way near Canton,
Ohio. Back cover: A Marathon brand marina in

Englewood, Florida
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Contact us at:
MPC Public Affairs
539 S. Main St.
Findlay, OH 45840
citizenship@marathonpetroleum.com
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Disclosures regarding forward-looking statements
This publication includes forward-looking statements. You can identify our forward-looking statements by words such as “anticipate,” “believe,” “design,” “estimate,” “expect,” “forecast,”
“goal,” “guidance,” “imply,” “intend,” “objective,” “opportunity,” “outlook,” “plan,” “position,” “pursue,” “prospective,” “predict,” “project,” “potential,” “seek,” “strategy,” “target,” “could,” “may,”
“should,” “would,” “will,” or other similar expressions that convey the uncertainty of future events or outcomes. We have based our forward-looking statements on our current expectations,
estimates and projections about our industry and our company. We caution that these statements are not guarantees of future performance and you should not rely unduly on them, as they
involve risks, uncertainties and assumptions that we cannot predict. In addition, we have based many of these forward-looking statements on assumptions about future events that may prove
to be inaccurate. While our management considers these assumptions to be reasonable, they are inherently subject to significant business, economic, competitive, regulatory and other risks,
contingencies and uncertainties, most of which are difficult to predict and many of which are beyond our control. Accordingly, our actual results may differ materially from the future performance
that we have expressed or forecast in our forward-looking statements. In accordance with “safe harbor” provisions of the Private Securities Litigation Reform Act of 1995, we have included in
our Form 10-K for the year ended Dec. 31, 2017, and Form 10-Q for the quarter ended June 30, 2018, cautionary language identifying important factors, though not necessarily all such factors,
that could cause future outcomes to differ materially from those set forth in the forward-looking statements. Copies of MPC’s Form 10-K and Forms 10-Q are available on the SEC website, MPC’s
MPC •website
CITIZENSHIP
REPORT • 2018
at http://ir.marathonpetroleum.com
or by contacting MPC’s Investor Relations office.

