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Item 7.01 Regulation FD Disclosure.
On February 27, 2020, Financial Institutions, Inc. (the “Company”) issued a press release announcing the declaration of a cash dividend of $0.26 per
common share. The Company also announced dividends of $0.75 per share on Series A 3% Preferred Stock and $2.12 per share on Series B-1 8.48%
Preferred Stock. All dividends are payable April 2, 2020 to shareholders of record as of March 19, 2020.
A copy of the press release is furnished as Exhibit 99.1 to this Form 8-K pursuant to Item 7.01 of Form 8-K and shall not be deemed to be “filed” for the
purposes of Section 18 of the Securities Exchange Act of 1934 (“Exchange Act”), as amended, or otherwise subject to the liabilities of that section, nor
shall it be deemed incorporated by reference in any filing under the Securities Act of 1933, as amended, of the Exchange Act, whether made before or
after the date of this report, except as shall be expressly set forth by specific reference in such filing.
Item 9.01 Financial Statements and Exhibits.
(d) Exhibits.

Exhibit
Number

99.1

Description

Press Release issued by Financial Institutions, Inc. on February 27, 2020

Location

Filed Herewith

SIGNATURES
Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned thereunto duly authorized.
Financial Institutions, Inc.
Date: February 27, 2020

By: /s/ Justin K. Bigham
Executive Vice President, Chief Financial Officer
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INSTITUTIONS, INC. ON FEBRUARY 28, 2019)
Exhibit 99.1

Financial Institutions, Inc.

NEWS RELEASE
For Immediate Release

Financial Institutions, Inc. Announces Increase in Common Stock Dividend
—
—

Quarterly Dividend Increased 4% to $0.26 per share
10th Consecutive Annual Increase

WARSAW, NY – February 27, 2020 – Financial Institutions, Inc. (NASDAQ:FISI) (the “Company”), parent company of Five Star
Bank, SDN Insurance Agency, LLC (“SDN”), Courier Capital, LLC (“Courier Capital”) and HNP Capital, LLC (“HNP Capital”),
announced today that its Board of Directors has approved a quarterly cash dividend of $0.26 per outstanding common share
– an increase of 4% from the most recent quarterly cash dividend – and the equivalent of $1.04 annually. The Company also
announced dividends of $0.75 per share on its Series A 3% preferred stock and $2.12 per share on its Series B-1 8.48%
preferred stock. All dividends are payable April 2, 2020, to shareholders of record on March 19, 2020.
President and Chief Executive Officer Martin K. Birmingham stated, “Today’s announcement represents our 10th consecutive
year of dividend growth. The dividend increase reflects continued confidence in the Company’s outlook by our Board of
Directors and management and demonstrates a strong commitment to this component of the shareholder experience.”
About Financial Institutions, Inc.
Financial Institutions, Inc. provides diversified financial services through its subsidiaries Five Star Bank, SDN, Courier Capital
and HNP Capital. Five Star Bank provides a wide range of consumer and commercial banking and lending services to
individuals, municipalities and businesses through a network of more than 50 offices throughout Western and Central New
York State. SDN provides a broad range of insurance services to personal and business clients. Courier Capital and HNP
Capital provide customized investment management, investment consulting and retirement plan services to individuals,
businesses, institutions, foundations and retirement plans. Financial Institutions, Inc. and its subsidiaries employ
approximately 700 individuals. The Company’s stock is listed on the Nasdaq Global Select Market under the symbol
FISI. Additional information is available at www.fiiwarsaw.com.

Safe Harbor Statement
This press release may contain forward-looking statements as defined by Section 21E of the Securities Exchange Act of 1934,
as amended, that involve significant risks and uncertainties. Statements herein are based on certain assumptions and
analyses by the Company and factors it believes are appropriate in the circumstances. Actual results could differ materially
from those contained in or implied by such statements for a variety of reasons including, but not limited to: the Company’s
ability to implement its strategic plan, whether the Company experiences greater credit losses than expected, whether the
Company experiences breaches of its, or third party, information systems, the attitudes and preferences of the Company’s
customers, the Company’s ability to successfully integrate and profitably operate SDN, Courier Capital, HNP Capital and other
acquisitions, the competitive environment, fluctuations in the fair value of securities in its investment portfolio, changes in
the regulatory environment and the Company’s compliance with regulatory requirements, changes in interest rates, and
general economic and credit market conditions nationally and regionally. Consequently, all forward-looking statements made
herein are qualified by these cautionary statements and the cautionary language in the Company’s Annual Report on Form
10-K, its Quarterly Reports on Form 10-Q and other documents filed with the SEC. Except as required by law, the Company
undertakes no obligation to revise these statements following the date of this press release.
For additional information contact:
Shelly J. Doran
(585) 627-1362
sjdoran@five-starbank.com
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